
 
Note:  
1. Please bring along the following original document(s) together with this application form, duly completed, for verification. a. NRIC or passport 

for application under Personal Basis. 
b. Business Registration Certificate or Certificate of Incorporation, as the case may be, for application under name of Firm of 
Company. c. Work Permit or Employment Pass for non-citizen applicants.  

2. Please allow at least five (5) working days for the services to be effected. 
3. For subscription by a Firm/Company, this application should be made by an authorized officer of the Firm/Company. 
4. The telephone number(s) must be on “working” status on the effective date of porting i.e. that shall have been no disconnection of service 

whether permanent or temporary. 

PERSONAL ACCOUNT  BUSINESS/CORPORATE ACCOUNT  

Name of Applicant  Name of Company/Firm  

NRIC/Passport/FIN No.  Business Registration No.  

Contact No (optional):  M1 Fixed Line No:   

Installation Address  Correspondence Address (if different from installation 

address)  

EXISTING NE TWORK OPERATOR  

 Network service to be terminated   
  StarHub   MyRepublic  

LOCAL TELEPHONE SERVICE(S) TO BE PORT ED (if space is insufficient, please use supplementary 

sheets)  

List of local telephone number(s) to be ported to 
M1 Fixed Telephone Network  

1 ……………………………………………………  

2 ……………………………………………………  

3 ……………………………………………………  

4 ……………………………………………………  

5 ……………………………………………………  

For Official Use (M1 to enter N2 number for each N1 

number)  

1 ………………………………………………………  

2 ………………………………………………………  

3 ………………………………………………………  

4 ………………………………………………………  

5 ………………………………………………………  

Terms and Conditions  
• I/ We agree that M1 Limited, SingTel, StarHub and MyRepublic will not be responsible for losses or service 

interruptions arising from the termination of services and/or porting of Local Telephone number(s). 

• I/ We shall be responsible to SingTel/StarHub/MyRepublic for all charges incurred up to the date and time the 

Local Telephone Number(s) is/are ported to M1 Limited. 

• I/We shall settle all outstanding charges with SingTel/StarHub/MyRepublic within 14 days from the date of 

SingTel/StarHub/MyRepublic bill. 

• I/We hereby authorize M1 Limited to request that my/our existing number(s) as noted above be ported or 

transferred from a SingTel/StarHub/MyRepublic number(s) with effect from the date noted on this form. 

• I/We agree that as of the date of the Local Telephone is/are ported to M1 Limited, the existing Terms and 

Conditions for Telephone Service shall, in respect of such Local Telephone Service(s) ported to M1 Limited, 

bind me/us. 

• I acknowledge and agree that the porting will result in the disconnection of the Local Telephone Service(s) 

from 

   Sing T el   

Number Portability Application Form  

Reg No. [199206031W]  

Only to be completed 

by the customer as 

per the record of the 

donor FBO provider 

 

Voxbone porting 

Lead times override 

this period 

 

NOT to be 

completed – only 

Business end users 

supported on 

Voxbone 

Singapore services 

 

Name as per the 

record of the donor 

FBO provider  

 

Business 

Registration as per 

the record of the 

donor FBO provider  

 

Actual installation 

address where the 

telephone line(s) is 

located as per the 

record of the donor 

FBO provider 

Tick selection 

box – only one 

tick applicable 

 

If needed, please add 

a additional blank 

sheet with all the 

details of the numbers 

to be ported 

 

Please list all the numbers 

to be ported in E164 

format. If it is a range 

please use the following 

syntax: +6561231110 - 

+6561231119 

DO NOT 

FILL this 

 

GUIDE USE ONLY 



SingTel/StarHub/MyRepublic and finalization of the SingTel/StarHub/MyRepublic account(s) for the Local 

Telephone Service(s). 

• I/We confirm that the above information as given is true and correct.  

• I certify that I have the authority as the subscriber or as the authorized officer for the subscriber of the Local 

Telephone Service(s) stated above.  

_____________________________   ________________________________  

Signature of Registered Subscriber/ 

Authorised Officer & Date  
 Name & Designation of Authorized   

Officer & Company Stamp  

(Applicable to Business/Corporate 

Account only)  

FOR OFFICIAL USE ONLY    

Documents Submitted By (Name & 

NRIC)  

 Documents Checked & Verified By 

(Name & Date)  

Faxed On  

 P.M. Activation 

 Serial No.  

 

To be signed by the 

Authorized Officer 

as per the record of 

the donor FBO 

 

DO NOT 

FILL this 

 

Add the company 

stamp if available, 

otherwise indicate that 

no stamp is available 

on the LOA document 

 


